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2021 RESIDENT SURVEY RESULTS
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Cedar Park residents were surveyed in the spring of 2021
as a part of the City’'s continued commitment to service.

The last time the survey was conducted was in 2019.
Below are the highlights

i ! Download the full report at CedarParkTexas.gov/surveyresults

VA Percentage increase or decrease from 2019’s survey. If there is no triangle, the percentage remained the same.
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CITIZEN PRIORITIES OVER THE NEXT TWO YEARS

@'Lm

of residents gave positive
marks to overall economic
health of the City

)4

®* & a8 6
Parks, Trails Mobili Safety Economic
& Greenspace  (ease of getting Health
to places you
visit regularly)
o,

o

QUALITY OF A v
ool o 98% 89% 89% Ao
CITY SERVICES - Fire Dept.  Police Dept. City Parks Garbage
. ' excellent excellent  excellent Collection
or good or good or good excellent
5 or good f ‘
C E‘Dn R
PARK
89y 298%
Say overall customer say they would
service by City 9 8 0/ recommend
employees is good A 0 living in
or exce”ent Say the Clty iS an Cedar Park Pet Supplies
e excellent or good
place to raise a

child

i

OPPORTUNITIES FOR IMPROVEMENT
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National trends
have shown that
Cities across the country
have seen decreases
in these measures due
to the impact of the
COVID-19 pandemic.
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